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TradeAssure: TempEXx Services

For countries where standard import regulations restrict importing refurbished
products, TempEx is the solution.

TempEXx services eliminate reliance on new inventory by allowing customers to temporarily export

defective products for repair. After repair, the product is reimported to the originally exported country and
placed back into inventory, creating:
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Substantial Cost Savings on Inventory Optimization A Reduction in
Import Duties and Value Added Tax & Parts Visibility Scrap & E-Waste

Maximize Asset Value

Typically, there are two choices when replenishing inventory in countries restricting refurbished products:

Export defective parts for repair
Purchase new -

. . . and return them to the originally

6 inventory and import it

exported country to be placed

DS T back into inventory (TempEx)

The cost associated with buying new inventory and importing new parts is much higher than fees
associated with temporarily exporting defective products and reimporting them as repaired.

TempEXx allows you to maximize asset value by repairing defective products and reimporting them to
service parts inventory, for future use.
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Where is TempEXx Available?

Every country has its own directives regarding the import of refurbished products. However, there’s one consistent
rule to the TempEx program — there is a time limit to how long the part is allowed to be out of the originally
exported country for repair before it must be reimported. Managing that timeline is paramount.

Serviceable Countries for Flash Global’s TempEXx Services:

Argentina

ES

Time Limit: 180-days to export, repair, and reimport
Benefit: Reduce expenditures by reimporting repaired products, compared to new imports

Brazil

Time Limit: 180-days to export, repair, and reimport

Benefit: Reduce cost by paying 80% customs value on repair value versus new inventory value

China

Time Limit: 180-days to export, repair, and reimport
Benefit: An economical alternative to China’s New Unused Product Standard Import Regulation

India

Time Limit: 180-days to export, repair, and reimport
Benefit: Cost effective substitute to India’s New Manufactured Goods Import Regulation

®
I
- Indonesia

Time Limit: 180-days to export, repair, and reimport
Benefit: Overcomes Indonesia’s import restrictions related to refurbished goods imports

Turkey

C* Time Limit: 3-years to export, repair, and reimport
Benefit: Customs does not apply any import duties and taxes on reimported goods
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Flash Removes the Chore of TempEx Management

Due to varying country-by-country regulations — the temporary export of parts can be very difficult to
manage without the right solutions in place.

Flash’s TempEXx Services Provide:
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ASSURANCE READINESS RELIABILITY

Monitoring time requirements Filing any necessary Providing real-time visibility to
and asset tracking across extension paperwork to avoid the current state of each asset in
all countries & products import penalties & fines the TempEXx process

Flash eliminates the pitfalls often associated with temporary exports, and significantly reduces time and
resources you're required to invest in the process— allowing you to focus on what matters most —
servicing your customers in the most cost-effective manner and growing your business.

How It Works

By creating a TempEx order in FlashTrac, an entire end-to-end, system driven
process will take shape. Flash will send the part from the originally exported country
to the appropriate Flash Global distribution center, and then to the repair vendor.

Meanwhile, Flash will monitor the timeline for reimport, and if necessary, file any appropriate extension
paperwork on your behalf to avoid unnecessary penalties for non-compliance.

Upon repair completion, the repair vendor sends the parts back to Flash’s distribution center, where they

are shipped back to the originally exported country for reimport. Upon receipt at Flash’s forward stocking
location, parts will be placed back into inventory. It is as simple as that.
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