
Our Customer Response 
Center, available 24/7/365, 
works tirelessly to ensure 
your parts arrive where they 
need to be, when they need 
to be there. Because on-time 
is the only time. 

Curious what happens when your high-tech spares move from a Flash Global distribution center or 
forward stocking location (FSL) to your end-user? The guessing game is over!

www.FlashGlobal.com

A Day in the Life of a Spare Part

Our tech platform, FlashTrac is where real-time data 
meets real-time execution for complete visibility. No more 
wondering about current inventory or order status – it’s 
available at your fingertips! 

Upon its arrival at one of our 
locations, your spare part is 
inventoried and stored according 
to technical specifications. Your 
spare part is now ready to be 
shipped at a moment’s notice!

At Flash, we don’t operate like our competitors – and it’s proven with our latest 73.5 NPS score.
Our customer’s success drives our success and has done so for over 40 years.  
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